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that  mote  data  breaches  are  being  uncovered,  paoe  s 
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Samsung  displays.  Turn  business  on. 
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The  Samsung  242MP  display.  Explore  more  of  what's  out  there. 
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Inaction  on  Offshoring  Wiil 
Hurt  U.S.  IT,  Author  Says 

Hira  claims  that  |  I 

job  shifts  threaten  ° 

Bv  offshorifN]  a  lot  of  our  IT  work.  I  Are  you  worried  that  tht  U,S.  is 


AMD:  All  My  Disgust 


IT  WAS  ONLY  a  matter  of  time  before  Ad¬ 
vanced  Micro  Devices  filed  an  antitrust  law¬ 
suit  against  Intel,  alleging  that  its  nemesis  for 
years  has  engaged  in  anticompetitive  practices 
that  bullied  hardware  vendors  into  shunning 
AMD’s  processors.  As  I’ve  mentioned  in  this  space 


Lying  Low, 
And  Tliinking 
Big  Picture 


CIOs  ENGAGED  in  the 
long  march  toward  the 
technology-enabled 
enterprise  —  a  journey  that 
balance  their  desire  for  dependency  on 

the  rr  organization.  Paradoxically, 
though,  you  can  be  too  credible  for 
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AMD:  All  My  Disgust 


IT  WAS  ONLY  a  matter  of  time  before  Ad¬ 
vanced  Micro  Devices  filed  an  antitrust  law¬ 
suit  against  Intel,  alleging  that  its  nemesis  for 
years  has  engaged  in  anticompetitive  practices 
that  bullied  hardware  vendors  into  shunning 
AMD’s  processors.  As  Tve  mentioned  in  this  space 


Lying  Low, 
And  Thinking 
Big  Picture 


Innovations  by  InterSystems 


T 


Robust  Olilects  And  Robust  SQL 

Imagine  being  able  to  rapidly  develop  applications 
diat  run  modi  faster,  with  massive  scalabiQ^. 

Now  you  can,  with  our  multidimensional  database 
for  transactioa  processing  and  real-time  analytics. 

Oiaiy  Cachf  combines  robust  olqccts  and  robust 
SQL,  thus  eiiniinating  objcct-rdatiaoal  mapping. 

It  requires  little  administration,  ddivcrs  sp^  and 
scalability  on  minimal  hardware,  and  comes  with  a 
ra^  application  development  environment. 

lliete  mnovatiofit  mean  fatter  thne-to-market, 
lower  cost  of  cnetations,  and  h^ghet  application 
petfonnance.  ^  back  these  clatmt  wtt  this 
money-back  guarantee:  Aqr  Crndtifinr  new 


apfUatiMt  dtfdtfmatt,  mild  ftrufUMc  year  jt» 
tarn  ntarnyattrUctmt  firm  fiiUr^ni^ yuan 
aakaffyfir  may  rtasra.  * 

Innovative  database.  Guaranteed  performance. 


Rapid  Integration  Ptatform 
Makes  Applications  Peifoim  In  Concert. 

Imagine  being  able  to  get  your  plications  to 
perform  together  as  an  ensemble.  Easily. 

Now  you  can,  with  our  univetsal  int^ration 
platform. 

Ensemble  is  the  first  fiisioo  of  an  integration  server, 
data  server,  appipion  server,  and  portal  dcvckpient 
software  -  in  a  single,  seamless  pnxiua.  This  is  the 

intcgiatioo,  fast  deveiofunent,  and  easy  management. 

These  innovations  mean  all  of  your  integration 
proiects  wifl  be  completed  on  time  and  on  buctoct, 
with  a  simplified  learning  curve  fiur  your  IT  stall. 

Mfe  back  these  daims  with  this  money-back  maptee: 
Ptri^  tttne  year  after  ytafardamEasewMcy^ya 
art  uakaffy^  any  rtatanyWeVr^aad  100%  year 
litentefit.* 

Innovative  integratioo.  Guaranteed  petfonnance. 
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ENTERPRISE  RIGHTS  MANAGEMENT 
SOFTWARE  ENSURES  THAT  SENSITIVE 
DOCUMENTS  AND  E-MAIL  CAN  BE 
CIRCULATED  AND  DON’T  END  UP  IN  THE 
WRONG  HANDS.  BY  ROBERT  L.  MITCHEL 


hackers,  VIRUSES, 

AND  WORMS 

A 

ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACTION 


MICROSOFT.COM/SECURITY/IT 


Microsoft 


THIS  IT  STAFF 

A 

IS  ARMED  AND 
READY 


''««osoftcom,sicur,t,„t 

'Microsoft 


Find  the  tools  and  guidance  you  need  f 
at  microsoft.com  security/IT 
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_  uBmuonamoatis 

pMlHf  emeritus  professor  of 

WATCIfi 

-  fomia.  Los  Angeles. 

He  created  the  bask  princ^les  of 
packet  switching,  the  foundatHHi  of  the 

Internet 

Absolutely.  We  see  e-maU  already  on 
the  han*^  «  weU  as  the  abi^^ 

on  a  handheld,  as  well  as  other  media- 

The  Los  Angefes 'nrties  in  1999  called 
him  one  of  the  people  who  most 

Computerworitf's  Gary  R  Aotbes  in¬ 
terviewed  Kkiniock  in  1994  as  part 

Pioneer 

Hpw  rntfe  Ait  imprava?  Voice  recogni- 

tkm.  Recently.  Anthes  asked  Kleiorock 

LOOKSAHEAD 

And  there  wUl  be  flexible  devices 
where  you  actually  pull  out  keyboards 

Laonard  KMirock  predicts ‘really 
smart’ handhelds  and  haptic  interfaces 
but  warns  ef  eut-ehcentml  cemplexity. 

—  based  on  toudi  and  force  feedback 

—  are  DOC  yet  here,  but  there’s  a  lot  of 
research  going  OIL  For  exanqile.  with  a 
handheld,  you  could  (ti^lay  a  virtual 
keyboard  on  a  piece  of  paper  and  fust 
touch  that 
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DOUGLAS  SCHWEITZER 


launched  Orchestria  4.0.  The  sys- 


Cracking  Down  on 
Intellectual  Property  Crime 


PwC  Content  Used 
In  Security  App 


N  FEBRUARY  OF  THIS  YEAR,  24-year-old  JuJu 
Jiang  of  Flushing,  N.Y..  was  sentenced  to  27 
months’  imprisonment  followed  by  three  years  of 
supervised  release  and  ordered  to  pay  $201,620 
in  restitution  after  being  convicted  of  charges 
related  to  computer  fraud. 


comply  with  regulation 
Che  safety  and  health  of 


lal  property  crime  g< 


I  prosecution  and  tough  sentences.  duced  sales  and  profits  when  their  responsibility  to  protect 

'  While  the  latest  technologies  are  a  goods  are  counterfeited:  what’s  not  as  ii^  interests. 

Mandriva  Upgrades  l  boon  tor  upstanding  organizations  obvious  U  that  there  are  other  conse-  When  it  comes  to  counterfeiting. 
SfiCUrittf  StfStem  I  large  and  small,  they  serve  less-  quences  as  well  For  one  thing,  manu-  everyone  is  an  inteFCStcd  party,  from 

respectable  individuals  and  organiza*  facturers  of  bogus  merchandise  don’t  lahmtimaf**  manufacturer  to  the 
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IN  FEBRUARY  OF  THIS  YEAR.  24-year-old  JuJu 
Jiang  of  Flushing,  N.Y.,  was  sentenced  to  27 
months’  imprisonment  followed  by  three  years  of 
supervised  release  and  ordered  to  pay  $201,620 
in  restitution  after  being  convicted  of  charges 
related  to  computer  fraud. 

OnMarch4.Rolyn  Coalition  that  U^.  Indus- 


Moreover,  the  counterfeiters  don't 
comply  with  regulations  pertaining  to 
the  safety  and  health  of  their  workers. 
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SUDDENLY  YOU  CAN  APPRECIATE 
MICROMANAGERS. 

Finally  a  micromanager  you  wont  around:  the  powerful  and  reliable  HP  ProLiant  ML310  G2  server.  Looded  with 
HP^feveloped  manogeability  features  and  powered  by  the  Intel'  Pentium'  4  Processor,  the  M1310  is  designed  to  minimize 
maintenance  and  riKiximize  productivity.  Just  pop  in  the  SmartStort  CD  to  walk  you  through  installation  or>d  get  your 
system  up  and  running.  HP  Systems  Insight  Manager  will  monitor  your  system  ond  alert  you  to  potential  problems 
before  they  orise.  Then  leave  it  be— the  optional  remote  management  took  let  you  keep  trock  of  your  server  no  I 

matter  vrhere  you  are.  And,  for  a  fast,  easy  bockup  solution,  bundle  it  with  the  olkww  HP  StorogeWorks  DAT  40  USB  I 

internal  tape  drive.  Just  another  reliable  solution  f^  the  HP  Smart  Office  Portfolio.  I 


Congratulations  Award 
Recipients! 

Mobile  &  Wireless  World  (M&WW),  in  conjunction  with  Computerworld, 
proudly  presented  the  third  M&WW  “Best  Practices  in  Mobile  &  Wireless" 

Awards  Program.  This  program  honored  seven  IT  user  “best  practice" 
case  studies  selected  from  a  field  of  qualified  finalists. 

Winners  were  recognized  at  the  Mobile  &  Wireless  World 
Awards  Ceremony  -  Wednesday  June  15th  in  Scottsdale,  Arizona 
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Deploying  Wireless  Recipients 

Mobility  in  •  Cox  Communications,  Atlanta,  Georgia 

the  Enterprise  •  pH  Europe  Ltd,  Huddersfield,  United  Kingdom 

Honorable  Mention:  Staples,  Incorporated,  Framingham,  Massachusetts 

Transforming  the  Recipients 

“Brick  and  Mortar”  •  Landstar  System  Incorporated,  Jacksonville,  Florida 
Enterprise  ’Zipcar,  Cambridge,  Massachusetts 

Honorable  Mention:  Blue  Cross  Blue  Shield  of  Massachusetts,  Boston,  Massachusetts 

Business  Evolution  Recipients 

through  Mobilizing  •  Maytag  Corporation,  Newton,  Iowa 

Field  Workers  •  Saia  Motor  Freight  Duluth,  Georgia 

Honorable  Mention:  The  ServiceMaster  Company,  Downers  Grove,  Illinois 

Managing  Cellular  Recipient 

Mobile  Data  •  The  PM  I  Group,  Incorporated,  Walnut  Creek,  California 


aWUTERIMIIiLD 

Apply  for  your  own  FREE  subscription  today! 


cwsubscribe.com/b05 


MAHASEHEHT 


EMM 


Offshore  Realities 
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The  Truth  About 
‘Useless’  People 


Every  so  often,  someone  will  ask  me  what 
to  do  with  “nondelivery”  people.  The  ques¬ 
tion  goes  something  like  this:  “How  do  you 
deal  with  people  who  can’t  execute?  They 
are  good  at  technical  analysis,  documenta¬ 
tion  and  strategy,  but  not  delivery.  I  can’t  afford  them.” 

What  the  questioner  is  politely  trying  to  ask  is  this: 
“What  should  I  do  with  useless  people?” 


lat  projects  can  be  completed 


probably  needs  to  expand  his  defini- 

Deltvering  technology  isn't  our  job. 
Making  our  organizations  run  smooth¬ 
ly  and  efficiently  is.  Technology  is  the 


PAUL  GLEN 


The  Truth  About 
‘Useless’  People 


Every  so  often,  someone  will  ask  me 

to  do  with  “nondelivery”  people.  The  ques¬ 
tion  goes  something  like  this:  “How  do  you 
deal  with  people  who  can’t  execute?  They 
are  good  at  technical  analysis,  documenta¬ 
tion  and  strategy,  but  not  delivery.  I  can’t  afford  them.” 

What  the  questioner  is  politely  trying  to  ask  is  this: 
“What  should  I  do  with  useless  people?” 


times  rubs  me  the  wrong 
way,  and  rU  try  to  explain 
why.  Once  you  dig  into  the 


writing  code  themselves,  they  build 
consensus  about  wbat  should  be  don 
Here,  the  ipiestioner  needs  to  re¬ 
think  his  conception  of  what  useAil 
work  is.  These  people  do  a  gteat  dei 
of  the  heavy  lifting  diat's  truly  necei 
saty  on  a  project  If  their  manager 
thinks  that  projects  can  be  complete 


to  help  figure  out  both  the  best  ques-  version,  the  questioner  has  a  lew  em-  doesn’t  produce  code,  an 

dons  to  ask  and  the  answers  to  those  ployees  who  ate  quite  talented  and  can  afford  him.*  O  HOtS 

quesdoos.  Relieved  ofthe  burden  of  finish  their  work,  but  they  specialize  - TTrrr;;; — 

perfection,  they  can  mote  easily  pro-  in  things  that  the  manager  doesn’t  WMT IH IPIIIIIT 
ducedrafis.  conakleT’’iealwofk.'  AFwmosialumaidhmKi 

In  my  younger  days,!  had  a  tad  of  These  employees  ate  the  people  ^wawniaaieiiiwirtiniadi 


IT 


RESOURCES 


How  to  Contact 

nMPUTERWOlILD 


THE  BACK  PA6E 


.Why?Theiusti 


Pirate  Justice 


Did  you  listen  to  the  news  last  Monday,  or  read  the 
papers  the  next  day?  Did  you  get  the  impression  that 
the  U.S.  Supreme  Court  has  declared  open  season  on 
file-sharing  networks  that  might  be  used  for  piracy? 
You  probably  did  —  that’s  how  the  story  was  reported 
on  CNN,  in  USA  Today  and  by  the  major  news  services. 

They  got  it  wrong.  Backward,  in  fact.  The  Supreme  Court  said 
explicitly  that  file-sharing  technology  isn’t,  in  itself,  illegal.  Even  if 
it  is  used  to  infringe  copyrights.  To  put  the  court’s  point  simply: 
Technology  doesn’t  infringe  copyrights.  People  infringe  copyrights. 


FRANK  HAYES  •  FRANKLY  SPEAKING 


Pirate  Justice 


Did  you  listen  to  the  news  last  Monday,  or  read  the 
papers  the  next  day?  Did  you  get  the  impression  that 
the  U.S.  Supreme  Court  has  declared  open  season  on 
file-sharing  networks  that  might  be  used  for  piracy? 
You  probably  did  —  that’s  how  the  story  was  reported 
on  CNN,  in  USA  Today  and  by  the  major  news  services. 

They  got  it  wrong.  Backward,  in  fact  The  Supreme  Court  said 
explicitly  that  file-sharing  technology  isn’t,  in  itself,  illegaL  Even  if 
it  is  used  to  infringe  copyrights.  To  put  the  court’s  point  simply; 
Technology  doesn’t  infringe  copyrights.  People  infringe  copyrights. 


ADd  in  the  cases  of  Grokstei  and  Morpheus, 
the  court  said  the  people  who  created  those 

giout  in  advertising  their  support  for  iUegally 
tradit«  copyrighted  material  that  they  could  be 
sued  for  contributing  to  diat  piracy. 

What  about  the  fUe-sharing  technology 

the  court's  unanimous  opinion  starts  talking 
about  the  benefits  and  l^al  uses  of  point-to- 


explicitly  forbids  swapping  copyrighted  materi- 


stands  the  importance  of  new  technologies. 

Look,  these  justices  are  setting  a  standard  for 
the  entite  US.  court  system.  And  that  standard 
is  very  tech-friendly  —  and  techsawy.  Three 
of  the  justices  srent  out  of  their  way  to  say  that 
CD  burners,  digital  video  recorders.  MP3  play- 


Got  Questions  About 


Enterprise  Data  Anaiytics? 


Computerworld’s  IT  Management  Summit  Has  the  Answers 

Beyond  Business  Intelligence: 

Using  Enterprise  Analytics  to  Drive 
Fact-Based  Decisions 


Looking  to  better  understand  enterprise 
analytics?  Apply  to  attend  Computerworld's 
complimentary'  half-day  IT  Management 
Summit  Beyond  Business  Intelligence. 


Washington,  D.C.  •  July  12,  2005 

Marriott  Bethesda  North  Conference  Center  • 
5701  Marinelli  Road  ■  North  Bethesda,  Maryland 


